
Your customers want 
an intuitive and rich 
digital experience 
so they can access 
the full range of your 
banking services 
anywhere, anytime, 
on any device.



The only thing moving faster than technology are consumer 
expectations. Fiserv technologies are used by hundreds of banks 
to deliver outstanding digital banking experiences and accelerate 
their digital transformation.

Personalised

Our targeting capabilities provide 
your customers with a highly 
personalised user experience, 
enabling you to provide 
customised offers for a range  
of banking products.

Out-of-the-Box Acceleration

Omnichannel banking solutions 
are architected using modern, 
industry-standard technology with 
a flexible integration layer, which 
means faster time to market and 
ROI for the bank.

Innovative

Our dedicated digital engineering 
practice is available to support 
the unique digital ambitions and 
specific innovation goals of your 
financial institution.

Amazing User Experience

Transform your digital banking. 
Our UX designers create beautiful, 
intuitive and compelling user 
experiences that enhance your 
brand and delight your customers.

Flexible

Deliver a complete new digital 
experience, or use our modules to 
enhance your existing online and 
mobile banking solutions. 

Omnichannel

Provide your customers with a 
rich, seamless, consistent user 
experience in the branch and on 
any device – web, tablet or mobile.

Accelerate Your Digital Transformation



The ANZ goMoney mobile banking channel has proven successful for ANZ in 
the Pacific. ANZ goMoney has both assisted ANZ in meeting its corporate social 

responsibility agenda and created a revenue line, overcoming the geographical and 
economic challenges facing the banked and unbanked people of the Pacific region. 
Partnering with Fiserv has proven to be a cost-effective way in which to reach and 
serve both existing and new customers in previously untapped markets, providing 
these people with access to financial services to improve their everyday lives. 

Our Customers

We worked with Fiserv to simplify and unify our digital banking service, moving 
to a single platform for online, tablet and mobile banking. This multiyear program 

was part of a larger strategic goal to radically transform and modernise our digital 
services. The result is an award-winning, comprehensive and highly intuitive digital 
banking platform that simplifies banking for our customers. 

Aubry Dodd, Head of Digital and Channel Management, ANZ Pacific

Dhiren Kulkarni, CIO, Social, Online and Mobility Technology, Westpac Group 

Our customers are increasingly tech-savvy, globally connected and mobile. They 
want efficient and convenient ways to bank at their fingertips. We selected 

Fiserv because they are a proven technology provider and offered a flexible solution 
that can grow with us. With this upgrade, we can more easily offer our customers 
the banking products and services they need to help them reach their financial goals.

Miltos Michaelas, CEO, Bank of Sydney



About FiservQuick Facts
Fiserv, Inc. (NASDAQ: FISV) enables clients 
worldwide to create and deliver financial 
services experiences that are in step with  
the way people live and work today. For more 
than 30 years, Fiserv has been a trusted 
leader in financial services technology, 
helping clients achieve best-in-class 
results by driving quality and innovation 
in payments, processing services, risk 
and compliance, customer and channel 
management, and insights and optimisation. 
The company serves 12,000 clients in over 
80 countries worldwide. Fiserv is a member 
of the FORTUNE® 500 and has been named 
among the FORTUNE Magazine “World’s 
Most Admired Companies®” list for five 
consecutive years.

NASDAQ 
FISV  

HEADQUARTERS 
Brookfield, WI, USA

YEAR FOUNDED 
1984

CLIENTS 
More than 12,000 clients in more  
than 80 countries

EMPLOYEES 
Approximately 23,000 worldwide

REVENUE 
$5.5 billion in 2016

MOBILE BANKING 
22 million+ end users
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